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fter 9:00 at night, the price you 
pay for electricity drops to its lowest
price. And that’s the same price 

you get all day and night on weekends and
 holidays. It’s called off-peak and under 
time-of-use (TOU) rates, there are three
 different prices for electricity depending 
on when it is used: 
on-peak (at 9.9¢ per
kilowatt hour), 
mid-peak (8¢ per kWh)
and the cheapest, 
off-peak (5.3¢ per kWh).

The off-peak rate
 continues right through
the night until 7 a.m. the
next weekday morning.
To save the most, shift
energy-intensive activities
such as laundry to after
9 p.m. on weeknights 
or to the weekend. 
Run the dishwasher
after nine o’clock at
night, and you’ll get
 electricity at its absolute
lowest price. 

See our TOU summer
schedule (inset) and

 remember that the best price is in the
green. Inside you’ll find a “tear out” version of
this schedule you can put up in a place where
you’ll see it. (The schedule is slightly different
in the winter months, but the off-peak
periods—the cheapest—stay the same 
summer and winter).

A
Summer (May 1 - October 31)

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

7 am

11 am

5 pm

9 pm

Off-Peak5.3¢/kWh Mid-Peak8.0¢/kWh On-Peak9.9¢/kWh

Off-peak
starts at 9 pm
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Using less electricity saves money
Three programs to help you conserve

Although time-of-use (TOU) rates allow you to save
money by shifting electricity use to when it costs
less, there’s an even easier way to lower your
 electricity costs: reduce overall consumption. 
And conservation programs from Tay Hydro and
the Ontario Power Authority (OPA) can help.

Start by getting your free programmable
 thermostat by signing up for our Peaksaver
 program. Once your thermostat is installed, the
length of time your central air conditioner runs
when it is cooling can be slightly reduced when
 demand for electricity is at its highest.  Because
this adjustment happens only  occasionally on the
hottest days of the summer and only on weekdays
during the day, it won’t  affect your comfort at
home. But it will reduce the peak strain both on

our electricity system and the environment. Free  installation is
 included with your thermostat, making the total value of this  
no-cost offer approximately $250. Plus
you get a $25 credit on your electricity
bill just for  signing up. To arrange for your
free  thermostat, visit www.tayhydro.com  
or call (705) 534-7281.

How about letting us take away that
 ancient energy-wasting “beer fridge” or
extra freezer that’s chugging away at
your house? It could be costing you up
to $150 a year on your electricity bill. 

Through our Great Refrigerator Roundup program, and in
 partnership with the Ontario Power Authority (OPA), we’ll haul it
out of your home and recycle it in an environmentally friendly way.
All you have to do is book your no-cost appointment online at
www.everykilowattcounts.ca or call toll free 1 877-797-9473.

To qualify, your fridge or freezer must be 15 years of age or older
and in working condition. This service is absolutely free to
 customers of Tay Hydro.

You can lower your electricity consumption, 
save money and help the environment 
by taking The Power Pledge. 
Visit www.powerpledge.ca to find 
out how a few simple changes 
can increase your savings from 
electricity conservation and 
make a positive impact on your 
bill. Learn, for example, the 
shocking truth about phantom 
power and how it adds up to 
15 per cent to your electricity 
costs even when your plugged in electronic devices are turned
off! Find out about the ENERGY STAR label and how to know
you’re buying the most energy-efficient lighting fixtures and
 appliances on the market.

Sign up online at www.powerpledge.ca by August 31, 2010 
and have twenty reward miles added to your AIR MILES 
collector account.

Want to avoid late payment fees and interest charges? Tired of writing a cheque every month for your electricity bill? 
Then sign up for either of our two pre-authorized payment plans. Call (705) 534-7281 for details.



Chill with summer conservation
When temperatures soar bills donÕt have to

This summer, make energy efficiency
par t  of your  daily rout ine, and you
can be cool both about the heat and
your  electr icity bill. 

Set your  air  condit ioner  to 2 5 ¼ C
when youÕre at home and 2 8 ¼ C when
youÕre away. Or, if you can, turn it  off
when you leave for  the day. Contrar y
to popular  opinion, itÕs actually more
energy efficient to lower  the
 temperature when you return than to
cool all day when no one is home.

Better  yet, if you donÕt have a
 programmable thermostat on your
central air  condit ioner, now is the t ime
to get one especially when you can
have it  supplied and installed for  free
(read about our  Peaksaver  program in
the stor y on the facing page). W ith a
programmable  thermostat, the
 cooling system will have your  home
comfor table for  you when you return.

If you use a room air  condit ioner,
check the filter  at  least once at the
beginning of the summer  to see if it
needs to be cleaned or  replaced. If
clogged, your  unit  will operate
 inefficient ly.

Air  condit ioners are good at cooling.
But there is another  far  less

 expensive way to keep your  home
comfor table in summer : keep the
temperature inside your  home from
r ising in the first  place. Close blinds
and cur tains  dur ing the hottest par t
of the day to reduce the need for
cooling. And open them at night to
let  in the cooler  evening air. Tr y to
avoid using large appliances, such as
ovens, dishwashers and electr ic
 dr yers,  dur ing the day as they add
heat to your  home.

Use ceiling fans wherever  possible
because they require far  less
 electr icity than air  condit ioners and
they make it  feel cooler  simply by
moving the air.

And if youÕre thinking of gett ing r id 
of your  old air  condit ioner, the 
t iming  couldnÕt be better. Through 
the  Ontar io Power  Author ityÕs 
Cool Savings Rebate program,
 replacing central cooling and/ or
 heating equipment with  ENERGY
STAR-qualified models could earn 
you up to $550  in rebates. 
For  more information, visit  
www.everykilowattcounts.ca and
 follow the links under  ÒResidential
 ProgramsÓ to ÒCool Savings RebateÓ
or  call toll free 1  8 77 -797 -9473 .
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Consumers on t ime-of-use (TOU) rates,
like those ser ved by Tay Hydro, are
 shift ing their  electr icity usage to off-peak
per iods. That means that TOU is working
to achieve its pr imary goal of moving
 electr icity use away from the t imes in
which Ontar ioÕs electr icity system is under
the greatest strain.

ThatÕs one of the conclusions of a detailed
study of residential electr icity bills for
more than 3 ,0 00  households over  
26  months. The analysis showed that
usage in on-peak per iods dropped by 
2 .8  per  cent; dur ing mid-peak times, it  
fell by 1 .39  per  cent. Weekend off-peak
 per iods saw an increase of 2 .21  per  cent.

Conducted by an independent consult ing
firm, the study is the largest in Ontar io to
date of the effects of TOU on consumer
behaviour.

Although the changes in consumption
 dur ing on-peak and mid-peak per iods may
appear  small by themselves, they are
 significant because they demonstrate
weÕre moving in the r ight direction. The
whole point of TOU is to encourage
 consumers to shift  electr icity use away
from the more expensive peak demand
per iods when electr icity generation
causes the most environmental damage.
Shift ing to off-peak per iods reduces the
burden on the environment and, on that
score, the findings of this study show 
that customers of Tay Hydro are using
TOU to go green.

LIGHT READIN G
Fr om Jim Crawfor d



Because your electricity dollar covers many
charges, we think you should know what you’re
paying for. Here is an approximate breakdown
based on a typical residential electricity bill. 
It may surprise you to know how little is
 actually spent with Tay Hydro. 

Delivery charges from Tay Hydro 18¢
This 18¢ pays for the delivery of electricity
through Tay Hydro’s local distribution system 
of lines, poles and other equipment to your
home or business. It also covers our
 administration and billing services as well as 
the maintenance and upgrades that allow us to
keep pace with customer growth and ensure a
safe and reliable supply of electricity to our
 customers. Some of these charges are fixed
and don’t change from month to month while
others depend on how much electricity you use.

Electricity 51¢
This is the cost of the electricity itself. The
 electricity you use in each of the three TOU rate

periods (on-peak, mid-peak and off-peak) is
 multiplied by an adjustment factor for power
that is lost through wires and equipment before
it gets to your home or business. Tay Hydro
 collects this amount, without markup, and pays
it directly to the  Independent Electricity System
Operator (IESO). (If you buy electricity through a
 retailer, you are charged the price noted in 
your contract.)

Transmission charges 11¢
This 11¢ pays for moving electricity at high
 voltages over long distances from the  generating
stations through the  provincial grid across
 Ontario to local transformer stations where it is
loaded on to Tay Hydro’s  distribution system.
Charges for transmission are  collected, without
markup, and passed on to the  Independent
 Electricity System Operator (IESO).

Debt retirement charge 7¢
This 7¢ is collected to pay down the stranded
debt of the former Ontario Hydro administered
by the Ontario Electricity Financial Corporation.
For full information on this charge, visit
www.oefc.on.ca/debtmanage.html.

HST 13¢
Effective July 1, 2010, a 13 per cent
 Harmonized Sales Tax (HST) replaces the 
5 per cent GST in Ontario. HST is charged on 
all electricity consumed after June 30, 2010.
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For current time-of-use (TOU) rates, go to www.tayhydro.com, click on “Smart Meters” and then “Time of Use” rates.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

7 am

11 am

5 pm

9 pm

Shift to save with
TOU electricity
Tear out this schedule for time-of-use periods and keep it handy.

Winter TOU schedule is on the back

Off-Peak Mid-Peak On-Peak¢/kWh ¢¢/kWh ¢¢¢/kWh 

Remember the 
lowest price is 
in the green!

O! -peak

starts at 9
 pm

Summer (May 1 - October 31)
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For current time-of-use (TOU) rates, go to www.tayhydro.com, click on “Smart Meters” and then “Time of Use” rates.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

7 am

11 am

5 pm

9 pm

Shift to save with
TOU electricity
Tear out this schedule for time-of-use periods and keep it handy.

Summer TOU schedule is on the back

Off-Peak Mid-Peak On-Peak¢/kWh ¢¢/kWh ¢¢¢/kWh 

Remember the 
lowest price is 
in the green!

Off-peak
starts at 9 pm

Winter (November 1 – April 30)


